
ACT WorkKeys Kickoff!

The North Carolina Department of  
Public Instruction 

&
ACT WorkKeys 

welcome you to the…

September 12, 2017

Presenter
Presentation Notes
Welcome to the ACT WorkKeys Kickoff, hosted by the North Carolina Department of Public Instruction and ACT WorkKeys. 
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• Kellee Forkenbrock
Project Coordinator, ACT State and District Testing

• Shannon Jordan
Education Consultant, NCDPI Accountability

• Amy Policastro Schroeder                           
Education Consultant, NCDPI Career and Technical Education

Presenters

Presenter
Presentation Notes
I’m Kellee Forkenbrock with ACT, and I’m joined this afternoon by several representatives from NCDPI.
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• Remarks from NCDPI
• What’s New 
• Overview of Work Readiness System
• Communication
• Timeline
• Training
• Accommodations
• Resources

Agenda

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)Here’s what we’ll be covering today.  If you have any questions during today’s event, please type them in the Questions box.  We’ll respond to the questions as quickly as we can.I’m now going to turn it over to Shannon and Amy to discuss the next few slides.



Silver Level = Scores 
at least a level 4 on 
each of the three 

WorkKeys
assessments. 

Presenter
Presentation Notes
.Shannon Jordan: (read from slide)
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Accountability Determination

1. Graduates
2. CTE Concentrator
3. ACT WorkKeys Score

• Graduates who are Career and Technical Education 
Concentrators

• Graduates who are on track or may be a Concentrator 
by Graduation

Eligible Students

Presenter
Presentation Notes
.Shannon Jordan: (read from slide)



CTE Concentrators

“A concentrator is a student who has earned four or more technical credits 
in a Career Cluster, at least one of which is a completer course. The 
student may earn all four credits from foundation courses or three from 
foundation and one from enhancement courses for the Career Cluster.” 

 More information regarding CTE concentrators can be found at: 
http://www.ncpublicschools.org/cte/ (North Carolina Career and Technical 
Education Career Clusters document) 

Presenter
Presentation Notes
Amy Policastro Schroeder: (read from slide)

http://www.ncpublicschools.org/cte/
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• Certifies a work-ready student
• Greater employment opportunities

• Validates skills and knowledge to employers
• Economic development tool
• NC CRC database houses over 350,000 certificates

ACT WorkKeys for North Carolina

Presenter
Presentation Notes
Amy Policastro Schroeder (read from slide)
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ACT
WorkKeys
Credential Data
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Presenter
Presentation Notes
Amy Policastro Schroeder (reads slide): Here is a snapshot of the most current WorkKeys certificate data.
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Mission: 
“Helping People Achieve Education 

and Workplace Success”

ACT, Inc.
Our Mission

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)ACT was founded in 1959 as American College Testing, but we’ve officially been called “ACT” for a number of years now.We’re known mostly for our college entrance exam, the ACT assessment, but we provide products that help individuals through all phases of their lives.This is evident by our mission statement:  Helping People Achieve Education and Workplace Success.
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• Assessment Name Changes
• Locating Information  Graphic Literacy
• Reading for Information Workplace Documents

• Paper Only Administration
• Updated Ordering Process 
• WorkKeys Testing Notices

• Monthly (August 2017 through April 2018)
• On/around the 15th

• NCRC 2.0 Updates

2017-2018 Highlights

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)Here are some highlights of note happening in the 2016-17 WorkKeys Administration:Two of the three required WorkKeys assessments have undergone name changes.  The Locating Information assessment is now known as Graphic Literacy, while the Reading for Information assessment is now known as Workplace Documents.This year, WorkKeys will only be administered in the paper format.The ordering process will be similar to the process used for PreACT test materials.  Additional details will follow on the procedures in upcoming communications.There will be a total of eight Testing Notices that will be sent to test coordinators.  They will arrive to test coordinators on or around the 15th of each month between August 2017 through April 2018.  If you have not received the August testing notice, please contact your RAC.An update about the National Career Readiness Certificates – NCRCs for this upcoming year will no longer be state co-branded.  This change will not impact scoring.
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It is important that school TCs review the following 
five pieces of information for accuracy:

• Student’s First Name
• Student’s Last Name
• Month of Birth
• Day of Birth
• Examinee ID Number (i.e., student’s PowerSchool® 

Number)

Five Key Match Criteria

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)The five match criteria are required for accurate score reporting:Student’s First NameStudent’s Last NameMonth of BirthDay of BirthExaminee ID Number �This information is used to print the National Career Readiness Certificate, as well as identify students in reporting data for Accountability purposes. Errors in this data will result in delays in scoring, the inability to distribute a National Career Readiness Certificate, errors on National Career Readiness Certificates, and errors in accountability reporting. 
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Job Analysis 
Define Your Workforce 

Assessments 
Assess Your Workforce 

Certification 
Certify Your Workforce 

Research & Analytics
Understand Your Workforce

Work Readiness System

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)ACT WorkKeys is a part of the Work Readiness System, which includes five components:Job analysis, which helps employers identify the skills employees need to be successful on the job.  It addresses the question:  What skills and skill levels are needed in today’s jobs/occupations?  Employers may choose to have a job profiled so that they can use the assigned skill levels as a hiring criteria.There are 8 Foundational Skills assessments, which include the measurement of cognitive abilities such as reading, math, and locating information.  Taking these tests enables individuals to document the work skills and skill levels they currently have.We also have 3 Soft Skills assessments:  Fit, Performance, and Talent.  Examinees are presented with statements, and they indicate their responses using a Likert-type scale.Certification is documented through the use of the National Career Readiness Certificate.  For North Carolina, students will be able to earn a North Carolina Career Readiness Certificate.And, we also conduct research to better define the workforce and its needs.
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The NCRC™ is a credential that is:
• Evidence-based
• Industry-recognized
• Portable
• Used to document essential 

skills linked to workplace 
success

• Awarded at four levels:
• Bronze, 
• Silver, 
• Gold, and 
• Platinum

Certification

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)This is a sample of the National Career Readiness Certificate.  The NC NCRC has four levels:  Bronze, Silver, Gold, and Platinum.An individual scoring a level 3 or above on the three ACT WorkKeys tests will receive a Bronze certificate.Individuals scoring 4s or above will receive a Silver certificate.5s or above qualifies for a Gold certificateand 6 or above qualifies for a Platinum certificate.
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Job Qualification of Certificate Holders
(Essential Foundational Skills)

Platinum NCRC Gold NCRC Silver NCRC Bronze NCRC

99% 93% 69% 17%

Source: ACT JobPro Data 2014

Job Qualification of Certificate Holders

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)Individuals earning a bronze certificate have the essential foundational skills, which are math, reading, and locating information, needed for 17% of the jobs in the JobPro database.Individuals earning a silver certificate have the essential foundational skills needed for 69% of the jobs.Individuals earning a gold certificate have those same skills needed for 93% of the jobs.And, individuals earning a platinum certificate have those skills needed for nearly 100% of the jobs in the JobPro database.
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• Tested over 44,000 students
• 39,642 received an NC CRC

2016 – 2017 Review

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)During the 2016-2017 testing event, ACT WorkKeys was administered to over 44K students. Over 39,000 NCRCs were awarded in the state of North Carolina this past test administration year. 
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• Website:  http://www.act.org/content/act/en/products-and-services/state-and-
district-solutions/north-carolina.html#wk

• Training Resources
• Manuals 
• Schedule of Events (SOE)

• Email
• District Test Coordinator
• WorkKeys School Test Coordinator
• Regional Assessment Coordinators (RACs)

Communication

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)Please bookmark the URL shown on this page.  This is the North Carolina State Testing website, and you can link to all of the ACT WorkKeys test administration information you need through the ACT WorkKeys page on this site.All communication will be sent via email to each WorkKeys school Test Coordinator, district Test Coordinator, and RAC.  It’s important that the test coordinators read these emails carefully. 

http://www.act.org/content/act/en/products-and-services/state-and-district-solutions/north-carolina.html%23wk
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ACT WorkKeys Web Page
Website

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)This is a screenshot of the ACT WorkKeys page of the North Carolina State Testing website.  In addition to communication information, you’ll be able to find links to links to test administration forms, pertinent manuals and guides, training resources, and information on scoring and reporting.
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• WorkKeys Paper Testing Windows
• Fall: November 27 – December 8, 2017

• Ordering Window: September 25 – 29, 2017 
• Spring: February 12 – 23, 2018

• Ordering Window: December 11 – 15, 2017
• Both windows include Accommodated Testing

Fall/Spring Testing Schedule

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)There are two windows for North Carolina WorkKeys Paper Testing: Fall and Spring.Fall testing will begin the week of November 27th, ending on December 7th.  Ordering will occur during the week of September 25th. Spring testing will begin the week February 12th, ending on the 23rd. Ordering will occur during the week of December 11th. Accommodated testing is available during both testing windows.  Also, be aware of the number of materials you plan to order for each season.  Unused testing materials from one testing window cannot be used for another.  
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• Fall Testing Pickups/Reporting
• Fall Testing Pickups:  December 11, 2017
• Answer Document Receipt Deadline: December 21, 2017
• Fall Score Reports to be released January 9 – 16, 2018

• Spring Testing Pickups/Reporting
• Spring Testing Pickups:  February 26, 2018
• Answer Document Receipt Deadline: March 9, 2018
• Spring Score Reports to be released March 26 - 30, 2018

• Use Validus realms for Reporting ONLY

Testing Schedule – Pickups and Reporting

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)Material pickups for Fall Testing will occur on Dec. 11 with an ADRD of December 21.  Electronic scores set to release the week of Jan 9. Likewise, material pickups for Spring Testing will occur on Feb 26 with an ADRD of March 9.  Electronic scores set to release the week of Mar 26. Please note that since we will only be testing in the paper format this year, the Valdius realms you receive will only be for score report retrieval.  There will be no valid testing conducted via the Validus realm. 
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• Training Materials
• Posted after September 1st; ongoing basis
• Available 24/7

• Upcoming Opportunities
• Question and Answer Sessions
• National Webinars

Test Administration Training & Resources

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)WorkKeys training materials began being posted on the state testing website after Sept. 1st.  These training materials, which will continue to be posted periodically on the site on an ongoing basis, will be available to view at your convenience.  There will be two Questions & Answer webinars, as well as a National webinar, presented over the next few months.  The dates and times are listed here as well as in your Schedule of Events.  Registration links for the webinars are also provided in the SOE.BEFORE you attend any of the Q&As, please view the admin manuals.  These Q&A sessions are NOT training sessions. 
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• If students have previously taken ACT WorkKeys and earned 
a Silver, Gold or Platinum Career Readiness Certificate, they 
do not have to participate in the ACT WorkKeys
administration. However, it is the schools’ responsibility to 
notify the students of this option, and the students’ 
responsibility to provide proper credentials to the school.

• Student requests must be submitted to the principal or principal’s 
designee no later than November 17, 2017

• Principals or Principal Designees must submit approved student 
requests to LEA Test Coordinators by December 1, 2017

• LEA Test Coordinators must complete and submit the ACT WorkKeys 
Exception Code Collection file no later than December 8, 2017

Testing Exceptions 

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)A quick note about testing exceptions – If you have students who have already taken ACT WorkKeys and earned a Silver, Gold, or Platinum certificate, they are not required to participate in WorkKeys testing this year. The school will be tasked with notifying eligible students of the opt-out option.  It is also the student’s responsibility to provide documentation.  Below are deadlines for request submissions from all involved parties: students, principals, and LEA Test Coordinators. 



22

• Paper Testing
• Braille
• Reader Script
• Large Print

• Documentation Not Required

ACT WorkKeys Testing Accommodations

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)Guidelines for implementing accommodations for WorkKeys are available in the ACT WorkKeys Administration Manual for Paper Testing. Available accommodations include braille, reader script, and large print.Keep in mind that some accommodations don’t require documentation.  If special equipment or a special form of the test or different timing is not involved, you don’t need to collect or complete documentation.You don’t need to send in any documentation to ACT, but you must keep it on file for one year.  If you have any questions, please call ACT WorkKeys Customer Service or send an e-mail to workkeys-nc@act.org.
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• North Carolina Website: 
http://www.act.org/content/act/en/products-and-
services/state-and-district-solutions/north-carolina.html#wk

• ACT WorkKeys Customer Service:
• 800.967.5539
• workkeys-nc@act.org
• Hours (Eastern Time):

• Standard Hours
• Monday-Friday (except holidays): 8:00 a.m. – 8:00 p.m. 

• Test Day Hours (during testing windows only)
• Monday-Friday (except holidays): 7:00 a.m. – 5:00 p.m. 

Resources

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)Again, here is the North Carolina State Testing website.  Click on the ACT WorkKeys link to access information about ACT WorkKeys testing in North Carolina high schools.  Be sure to bookmark this website for future reference.If you have any questions about ACT WorkKeys, please call or e-mail ACT WorkKeys Customer Service at 800.967.5539 and identify yourself as an NCDPI schoolStandard Hours: Standard Hours: Monday – Friday from 8:00 a.m. to 8:00 p.m. (except ACT holidays), Eastern Time.  NCSBE Custom Hours: Monday- Friday from 7 am Eastern – 5 pm Eastern from November 27 – December 18, (Kellee is this meant to read December 8?) 2017 and February 12 – 23, 2018. (Except ACT holidays)

http://www.act.org/content/act/en/products-and-services/state-and-district-solutions/north-carolina.html%23wk
mailto:workkeys-nc@act.org
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Any Questions?

Presenter
Presentation Notes
Kellee Forkenbrock: (reads)At this time, we’ll be taking any questions.  Also, this webinar has been recorded and will be posted to the state testing website within a few business days.  
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