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Overview
Information from the ACT® test will provide teachers and parents with important 
and helpful feedback about the academic progress being made by students. 
The data will also help identify students with academic deficiencies and provide 
guidance in developing individual, accelerated learning plans designed to correct 
these deficiencies.

The ACT Test 
These policies may be modified, supplemented, deleted, or replaced, in whole or in part, at any time, and 
from time to time, at ACT’s sole and absolute discretion.

Table 1-1. ACT Testing Dates

Assessment Testing Date or Window

The ACT

Initial Test Date March 20, 2018

Accommodations Testing March 20–April 3, 2018

Online Testing March 20–22 and 27–29, 2018

Makeup Test Date April 24, 2018

The Kentucky Department of Education (KDE), along with the testing contractor, 
will be doing analyses of student responses and data to determine if possible 
inappropriate practices have occurred. This includes erasure analysis, item 
response patterns, item performance changes over time, and dramatic grade or 
school performance outside the norm.
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Reporting Student Cheating and Score Invalidation
Student cheating or jeopardizing test security is serious and in many cases leads to invalidation of test 
scores. Invalidation of scores impacts not only student results, but also may impact school/district and 
state test results.

Monitoring a test administration session requires more than distributing materials and keeping time. 
Room supervisors and test proctors are expected to monitor students closely to ensure that every student 
has a fair and equal chance to receive valid scores. Testing staff should be actively moving about the room 
to ensure that students are:

• Working in the appropriate sections of the test book 

• Answering questions in the correct areas of the answer document 

• Using appropriate resources 

• Accessing the appropriate online test area 

• Not participating in any prohibited behaviors, such as talking to other students, looking at another 
student's work, or accessing electronic devices (including cell phones)

A proctor should also be attuned to student behavior before and after testing to monitor that secure 
material is not being shared, such as in a face-to-face conversation or posting on social media.

Student Behavior 
Inappropriate student behavior is not considered an allegation, but it should be properly reported.  
Should it be determined by school/district staff that a student has cheated or jeopardized test security by 
revealing test information, specific steps should be taken to report the incident through the Allegation 
Reporting Application on the KDE website (applications.education.ky.gov/login/). The information 
should be entered into the application following the step-by-step directions. Information regarding the 
incident should be gathered as soon as possible.

The information should include school/district name, testing room number, student name(s), State 
Student ID (SSID) number, proctor name(s), grade level, test form number, content area, item numbers, 
a detailed description of what happened, how the situation was handled, date of incident, and any other 
information deemed to be pertinent. This information is also to be included in an ACT Irregularity 
Report, which is to be returned with other test materials. A copy should also be kept on file for one year 
at the school or district. These details will allow KDE or ACT to remove a student’s score if deemed 
appropriate.

The school should also use this information when determining disciplinary action for the student’s 
misbehavior. Follow the directions in the manuals for processing answer documents.

Test Proctor
It is considered an allegation when test proctor(s) cause or allow inappropriate student behavior. 
The incident should be filed as an allegation using the same online application and process as filing 
for student misbehavior. Test Proctor(s) may face consequences based on the outcome of the KDE 
investigation.

applications.education.ky.gov/login/
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The ACT
Program Overview
The ACT test is a comprehensive system for collecting and reporting information about students' 
planning and readiness to enter postsecondary education. It consists of four major components:

Tests of educational Development
The multiple-choice tests cover four skill areas: English, mathematics, reading, and science. The tests 
emphasize reasoning, analysis, problem solving, and the integration of learning from various sources, 
as well as the application of these proficiencies to the kinds of tasks college students are expected to 
perform.

Course/Grade information Section
This section collects 23 self-reported high school grades in English, mathematics, natural sciences, social 
studies, language, and the arts. The courses included are those that customarily form the core of a college 
preparatory curriculum and are frequently required for admission to college.

Student Profile Section
The Student Profile Section contains information reported by students in such categories as educational 
plans and interests, as well as needs, financial aid, demographic background information, and 
extracurricular activities. 

The ACT interest inventory
This 72-item survey provides scores that parallel six interest and occupational types. The Interest 
Inventory helps students identify majors consistent with their interests.

Table 1-2. The ACT

The ACT Subject Number of Questions Time (Minutes)

Required for all grade 11 
students. Assesses high school 
students’ general educational 
development and their ability to 
complete college-level work.

English 75 45

Mathematics 60 60

Reading 40 35

Science 40 35
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District Assessment Coordinator (DAC) Communications for 
the ACT Statewide Test
Throughout the year, information regarding preparation for test day, test administration, 
accommodations and/or EL supports, and irregularities for the ACT will be communicated directly to 
school personnel. 

To keep DACs fully informed, all significant communications sent to school staff will be copied to 
DACs. They will also have access to key documentation via the ACT Kentucky website, or the items will 
be posted on the KDE website. All broad-scale communications will be provided to KDE in advance of 
distribution to DACs. In addition, key updates will always be shared with Kentucky DACs via the DAC 
Monday Email, sent out by the Office of Assessment and Accountability, Division of Assessment Support.

Who Should Be Tested
All students, except Alternate Assessment, first year English Learners, and foreign exchange students, 
enrolled at the time of testing in grade 11 are expected to be tested. Should a student not test, a non-
participation request is to be submitted in the Student Data Review and Rosters (SDRR) application. 
Candidates for early graduation may also be eligible to test.

Early Graduation
The Early Graduation regulation is a result of Senate Bill 61 (2013) and is a companion to Senate Bill 
97 (2013). To summarize the regulation, beginning in 2014–15, Early Graduation became possible for 
students who intend to move on an accelerated timeline through high school and graduate ready for 
college before the typical four years of high school or age 18.

Students with approved Intent Forms may take the one state-supported ACT exam prior to their junior 
year, as provided by the regulation. Test Coordinators (TCs) must include early graduation candidates 
in the total number of students expected to test. Early graduation candidates who are juniors will be 
included in the data files sent to ACT and will receive labels for their answer documents. Early graduation 
candidates who are not juniors will not be included in the data files sent to ACT and will not receive 
labels for their answer documents. Students who do not receive labels will need to complete required 
information on a blank answer document.

For more information on Early Graduation, see education.ky.gov/educational/AL/earlygrad/Pages/
default.aspx.

Rosters
KDE will collect a roster from schools through SDRR. Step-by-step procedures will be shared through a 
DAC Monday Email.

Medical and Extraordinary Circumstance Non-participations
Medical extraordinary circumstance non-participation requests will be collected in SDRR. School staff 
will be able to apply for non-participations when ACT Rosters are open in SDRR. Step-by-step procedures 
will be shared through a Monday DAC Email.

education.ky.gov/educational/AL/earlygrad/Pages/default.aspx
education.ky.gov/educational/AL/earlygrad/Pages/default.aspx


The ACT

5

PearsonAccessnext

PearsonAccessnext ™ (PANext or PAN) allows Test Coordinators (TCs) and DACs access to monitor their 
organizations’ setup and progress through the entire testing cycle. This system provides many helpful 
reports that can be run at the school or district level to keep track of approved accommodations, track 
schools completing the technical requirements for testing online, monitor which schools have completed 
the participation information, view materials tracking information, and much more. These reports can 
be very helpful to a DAC in monitoring all schools in their district, by providing student level data when 
necessary.  

While there are several tasks that can be completed by either the DAC or the TC, it is necessary to have the 
school TC complete the following tasks:

Manage Participation: It is best for the school TC to complete this task as the screen asks the school 
to select when they want to receive their testing materials. Since different schools may be on breaks at 
different times, it is best for the TC to verify when they can receive the materials.  

Additional Orders (AOs): If the DAC needs to place an AO for a particular school, they must ensure they 
are logged in under that specific school code. Since that can be confusing, it is best for the school to place 
these orders.

Conversely, there are some tasks that must be completed by the DAC, such as changes to school testing 
staff. When there is a staff change and someone new will be fulfilling the school TC role, the DAC must 
make this update in PAN; this change cannot be completed by the TC. If the TC contacts ACT to make this 
change, they will be directed to contact their DAC to complete this.

Standard Testing Requirements
Schools must abide by the standard testing requirements as stated in the Summary of Requirements—ACT 
State and District Testing and the ACT Administration Manual for State and District Testing. DACs are 
responsible for ensuring all staff administering the ACT read, sign and abide by the Administration Code 
for Kentucky’s Educational Assessment Program (703 KAR 5:080) and, if providing accommodations, read 
and abide by the Inclusion of Special Populations in the State-Required Assessment and Accountability 
Programs (703 KAR 5:070).

School or district technology staff involved in preparing computers for online testing must read, sign and 
abide by the Terms and Conditions. All students must follow ACT's calculator policy found at  
www.act.org/content/act/en/products-and-services/the-act/taking-the-test/calculator-policy.
html.

Seating Charts
Seating charts must be completed for all state-required test administrations, including group and/or 
individual sessions. The charts should reflect the arrangement for both students and Room Supervisors 
in the test room. The ACT Seating Chart will fulfill requirements for both ACT and KDE and can be found 
in the Test Administration Forms Folder for the ACT (available for both standard time and accommodated 
testing). TCs are required to keep a copy of the ACT Seating Chart form on file for one year.

Appointing Required Testing Staff
For schools to manage their participation, they must complete all test site processes as directed by ACT. 
Assigned TCs will be the initial point of contact by ACT. DACs are responsible for updating school contact 
information in PAN, using the Managing Contacts and Participation Guide document (www.act.org/
content/dam/act/unsecured/documents/PANManagingContactsPartS&D.pdf), available on your 
state testing website.

www.act.org/content/dam/act/unsecured/documents/PANManagingContactsPartS&D.pdf
www.act.org/content/dam/act/unsecured/documents/PANManagingContactsPartS&D.pdf
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The TC must meet ACT’s standard requirements for testing staff and will agree to ACT’s standard testing 
requirements upon signing into PAN for the first time. The TC will serve as the primary contact for all 
communications about the ACT administration, will receive materials, will be responsible for conducting 
standardized and secure test administrations at the school, and will promptly return all test materials to 
ACT.  

Test Coordinators should appoint a backup TC who meets the same criteria as the TC, and who will be 
able to serve in the event that the TC is unable to fulfill his or her administration duties during testing. 
This information is to be kept at the school level and is not required to be shared with ACT.

TCs will work with the school’s accommodations staff to serve students who need testing 
accommodations and/or supports (see “Accommodations” below). Staff can assist with submitting 
requests for accommodations and/or supports as well as coordinating the testing of students approved 
for those accommodations and/or supports during the accommodated testing window. The TC will serve 
as the primary contact for all communications about the ACT accommodations administration, and the 
accommodated test materials will be addressed to the TC.

Accommodations
ACT is committed to ensuring that official ACT scores reported to colleges and other entities from 
Kentucky State Testing are comparable to scores earned through other forms of ACT testing. Therefore, 
ACT supports the following three forms of accommodations on the ACT when it is administered as part of 
a state testing program:

• ACT-Approved Accommodations result in ACT scores that are fully reportable to colleges, 
scholarship agencies, and other entities in addition to being used for state testing purposes. Only 
students with professionally diagnosed and documented disabilities and who currently receive 
testing accommodations in school should apply for ACT-Approved Accommodations. Examples of 
accommodations that may be requested include extended time, alternate test formats, stop-the-clock 
breaks, and authorization to test over multiple days. Applications will be reviewed by ACT staff, and 
if appropriate, by other expert disability consultants, to ensure they meet ACT’s established eligibility 
criteria based on the Americans with Disabilities Act (ADA). The school’s appointed TC will request 
ACT-Approved Accommodations using the Test Accommodations and Accessibility system (TAA) 
(see page 8), which is a secure online portal that will allow the trusted agent or their assigned Test 
Accommodation Coordinators (TACs) to submit applications as well as any required documentation 
to ACT. This system is used for completing required tasks only for students who need ACT-Approved 
Accommodations or EL supports.

 ~ English Language Supports (EL): Beginning in the fall of 2017, ACT will provide supports on 
the ACT test to US students who are English learners. These supports are designed to improve 
access and equity for those students whose proficiency in English might prevent them from fully 
demonstrating the skills and knowledge they have learned in school. TCs will submit requests for 
EL supports in TAA, including supporting documentation. Examples of approved supports are 
extended time (no more than time-and-a-half), approved word-to-word bilingual dictionary (no 
definitions), and test directions provided in the student's native language.

• Non-College Reportable Accommodations result in scores that are used only for state testing 
purposes; these scores are not reportable for colleges, universities, scholarship organizations or similar 
agencies. Non-College Reportable testing materials are different than ACT-Approved test materials 
and are not automatically sent to schools. TCs will need to place an order in PAN, indicating the type 
and quantity of NCR materials needed. Orders should be placed for students who do not meet ACT’s 
eligibility requirements, or whose applications for ACT-Approved Accommodations have been denied.

• Local Test Arrangements are test accommodations given without review or approval from ACT. Any 
student provided local arrangements must use a standard test booklet, test on the initial or makeup 
test date, and are not allowed any additional time or breaks. Examples of local arrangements are small 
group/individual testing, marking answers in the test book, access to food/drink/medication (for 
health reasons), etc. Scores achieved using local arrangements are valid, college reportable scores.
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Accommodations vs. Arrangements
Which option is appropriate?

If you have further questions, you may contact us at ACTstateaccoms@act.org
© 2017 by ACT, Inc. All rights reserved.  JA00008.OPS1967 

 

ACT Approved
Accommodation options  

that require approval from ACT 

Scores may be reported to
colleges, scholarship agencies,  

or other entities.

Extended time  or additional breaks: 
time-and-a-half; double time;  

triple time; authorized stop-the-clock  
breaks;  multiple-day testing

Alternate test formats  
(DVD, braille, large type, reader)

Use of scribe or computer  
for writing test

   
Use of scribe to grid multiple-choice  

answers (if examinee is unable to circle 
answers in test booklet)

  
Online testing is available for extended time, 

stop-the-clock breaks, or text-to-speech

Non-College Reportable
Accommodations options that do 

not require approval from ACT

Scores may only be used for state or  
district assessment purposes. They are  

not available to report to colleges, 
scholarship agencies, or other entities.

Extended time  or additional breaks: 
time-and-a-half; double time;  

triple time; authorized stop-the-clock  
breaks;  multiple-day testing

Alternate test formats  
(DVD, large type, reader)

Use of scribe or computer  
for writing test

Use of scribe to grid multiple-choice  
answers (if examinee is unable to  

circle answers in test booklet)

   
Online testing is NOT available

Local Test Arrangements
Arrangements approved by  

the test coordinator

Scores may be reported to colleges,  
scholarship agencies, or other entities 

UNLESS the examinee uses non-college 
reportable accommodations.

Arrangements can be combined with 
 either ACT-approved or non-college 

reportable accommodations

Small group or individual testing

Wheel-chair accessible room

Seating near front of room to lip-read  
spoken instructions

Access to food, drink, or medication  
(based on medical needs)

Color filters/overlays

Sign language interpreter

Written verbal instructions and  
visual notifications of time

   
Assistance transferring responses from  

test booklet to answer document

   
Online testing accessibility features  

available (answer eliminator and masking,  
browser zoom, line reader magnification, 

keyboard navigation)

or or
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ACT Review of Applications for Accommodations on the ACT
ACT reviews applications for accommodations and/or supports by applying standards outlined in 
the Americans with Disabilities Act (ADA). Approval is dependent on submission of all required 
documentation by the stipulated deadline and review by ACT. It is possible for ACT to approve an 
accommodation for one student, while the same accommodation may be denied for a different student 
due to individual circumstances and specific information provided in documentation.

Students who do not meet ACT eligibility requirements, or whose requested accommodations are denied 
by ACT, may test with Non-College Reportable Accommodations, or test with standard time.

Note: Non-College Reportable Accommodations must be ordered in 
PearsonAccessnext so that ACT can ship the correct test materials—which 
are different from those used by examinees testing with ACT-Approved 
Accommodations. See “ACT State and District Testing Key Dates” (pages 8–10) for 
important deadlines regarding accommodations requests.

Test Accessibility and Accommodations System (TAA)
TAA is the online system used by schools to submit requests for accommodations and/or supports for 
their students, which allow them to receive a college reportable score. In TAA, each school must have 
a Trusted Agent; this individual is usually the test coordinator, and once granted this access is able 
to appoint other staff to help submit requests. Requesting trusted agent access can take several days, 
therefore this needs to be requested prior to the accommodations deadline.  DACs will not be granted 
trusted agent access; it has to be someone at the school level to request this access. However, once granted 
this access, the trusted agent can grant access to the DAC to assist with submitting accommodation/
support requests. 

Many students testing through the state testing program will have already applied for or been approved 
for testing accommodations on national administrations through TAA. If a student has been previously 
approved in TAA, the TC will simply need to add the state testing date to the approval to ensure the 
student receives their necessary accommodated materials/college reportable score. The new test date will 
not automatically be added to the student’s TAA record.

ACT State and District Testing Key Dates
Standard Time Testing Accommodations and Online Testing

March 20, 2018 Initial Test Date March 20-April 3, 2018 Accommodations Window

April 24, 2018 Makeup Test Date March 20-22 and 27-29, 2018 Online Testing Dates

Key Dates

October 1–November 10, 2017 Window for staff to register for in-person Test Administration 
Training workshops.

November 2017 Accommodations training webcast becomes available online. This 
webcast focuses on procedures for completing and submitting 
requests for students needing to test with Accommodations and/
or Supports

November 6–December 1, 2017 Window for TCs/DACs to complete required participation profiles 
and school information in PearsonAccessnext (PANext).

November 15 and 16, 2017 Test Administration Training (in-person) workshops. ACT and KDE 
will conduct two workshops for all appointed TCs. Attendance at 
one is recommended.  Registration is required.

November 28, 2017 Accommodations Q&A session

Blue Shading indicates Accommodations Testing
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Key Dates

Date TBD Test administration webcasts become available.

January 10 and February 13, 
2018

Test administration Q&A sessions

February 2, 2018 Deadline to submit requests for accommodations/supports in the 
Test Accessibility and Accommodations (TAA) system for each 
student needing accommodations/supports. Include all required 
documentation for each student.

February 2, 2018 Deadline for TC to place order in PANext for required quantities of 
Non-College Reportable (NCR) Accommodated materials.

February 8, 2018 Deadline to complete Proctor Caching for online testing.  If this 
is not completed by the deadline ACT will automatically switch all 
students to paper testing and send paper testing materials.

February 16, 2018 Deadline to submit accommodation/support requests for 
reconsideration in TAA. Any questions regarding decision 
notifications should be directed to ACT Accommodations Dept. 
before the deadline (800.553.6244, extension 1788).

Mid-February through March 19 Window for schools to conduct room supervisor and proctor 
trainings, verify test requirements at schools or off-site locations 
are met, and hold supervised pretest sessions for all students 
testing with ACT paper materials.

February 19–23, 2018 Alternate receipt date for TC to receive initial test materials 
shipment—TC will indicate in PANext which week they want the 
shipment sent.

February 26–March 2, 2018 TC receives initial test materials shipment which includes secure 
and nonsecure materials (answer documents, labels, copies of 
the Administration Manual and Taking the ACT, site header, return 
materials envelopes, accommodated testing materials, and test 
booklets).

March 16, 2018 Deadline to submit ACT-Approved Accommodations Late 
Consideration Form (for the following reasons only):
1. New to the School or Newly Classified as Grade 11: Student 

was not previously approved for an accommodation and has 
newly enrolled in or transferred schools. This also includes 
students who were newly classified as Grade 11 after the 
original deadline.

2. Newly Identified Disability: Student has been evaluated or 
diagnosed recently; a new disability has been identified by the 
school; and an accommodations plan has been put in place 
after the original deadline.

3. Transfer Student: A student who is already approved with an 
accommodation (for State Testing) transfers to your school from 
another school within the state.

4. Medical Emergencies or Sudden Medical Onset: Student who 
develops a sudden medical condition or suffers an injury which 
could prevent the student from accessing the examination (e.g., 
broken arm, hand, wrist, etc.). Students can mark the answers 
to the multiple choice questions in the test book and testing 
staff can transcribe the answers to the answer document 
after testing without submitting a request through TAA. Other 
medical emergencies or conditions may also qualify. Schools 
must request a scribe or other alternate materials by submitting 
an ACT-Approved Application and complete documentation of 
the condition and its effect on the student’s ability to access the 
test. ACT will consider each case individually.

March 20, 2018 Initial ACT Test Date
After testing, prepare test materials for return to ACT.

Blue Shading indicates Accommodations Testing



The ACT

10

Key Dates

March 20–April 3, 2018 Accommodations testing window

March 20-April 6, 2018 Window to submit order for standard time paper makeup materials 
in PANext system.

March 20-22 and 27-29, 2018 ACT Online testing dates (Tuesday, Wednesday, and Thursday only)

March 21–April 23, 2018 Window for schools to hold supervised Pretest sessions for all 
applicable students testing on the makeup test date.

March 21, 2018 Initial test date materials pickup. Contact ACT at 800.553.6244, 
extension 2800, if your testing materials have not been picked up 
by FedEx on or before Monday, March 26, 2018.

April 4, 2018 Test materials pickup for accommodations and online testing. 
Contact ACT if your testing materials have not been picked up by 
FedEx by Monday, April 9, 2018.

April 16–20, 2018 TCs receive standard time test materials shipment for makeup 
testing.

April 24, 2018 Makeup test date—the ACT
After testing prepare test materials for return to ACT.

April 25, 2018 Makeup test date materials pickup. Contact ACT at 800.553.6244, 
extension 2800, if your testing materials have not been picked up 
by FedEx by Monday, April 30, 2018.

May 4, 2018 Deadline for ACT to receive all answer documents from schools 
(Answer Document Receipt Deadline). Late arriving documents will 
not be scored.

Blue Shading indicates Accommodations Testing

ACT Online Testing Option
ACT offers the opportunity to take the ACT test online as part of the statewide assessment. Each school 
participating will need to appoint a technical coordinator or work with the district technical coordinator. 
That individual will be responsible for making sure the school meets the technical requirements and 
is able to pass a series of site readiness checkpoints. ACT will provide additional training for technical 
coordinators, and resources for administering the ACT online will also be available. The choice to test 
online is decided at the student level-meaning students can test online or on paper at the same school. 
The decision to test online is indicated in the Student Data Upload (SDU) file. 

The ACT taken online will be administered Tuesdays, Wednesdays, and Thursdays during the same 
window used for accommodations testing, except for April 3. With ACT approval, extended time 
accommodations will be permitted to be taken online. Other accommodations that require alternate 
formats will need to be taken on paper. Additional information will be provided by ACT and in the DAC 
Monday Email.

Invalidated Scores
If any test scores are invalidated, ACT will notify KDE in writing of those invalidated scores. ACT will also 
notify schools as appropriate when scores are cancelled or an answer document is not scored. KDE will be 
responsible for informing DACs of the outcomes.
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ACT Reports
Table 1-3. Standard ACT reports by Student (All College reportable State Testing Scores) *

Report Media When Distributed Recipient

Student Report and Booklet, 
Using Your ACT Results

Print 3–8 weeks  
after test date

Student at address entered 
on answer document or 
online form

High School Report (1 per 
student), Score Labels (2 per 
student), High School Report 
Checklist (1 per report delivery)

Print (multiple 
deliveries as 
scoring is 
completed)

3–8 weeks  
after test date

Director of Counseling  
(by title only)

College Report(s) As requested 
by college

As requested  
by college

College(s) entered by student 
on answer document or 
online form

*Students receiving Non-College Reportable Accommodations on the ACT do not receive a college reportable score, 
therefore do not receive a score notification at home.

Table 1-4. high School reports from ACT State Testing

Report Population Reported Media When Distributed Recipient

High School Profile Report 
including College Readiness 
Standards Report

All students1 Print July Test 
Coordinator

Non-College Reportable 
Score Notification Letter (1 
for student, 1 for school)

Students tested 
with Non-College 
Reportable 
Accommodations

Print July Test 
Coordinator

1Including students tested with Non-College Reportable and ACT-Approved Accommodations. 

Table 1-5. District reports from ACT State Testing

Report Population Reported Media
When 

Distributed Recipient

Non-College Reportable 
Score Notification Letter (one 
copy)

Students tested 
with Non-College 
Reportable 
Accommodations

Print July DAC

District High School Profile 
Report including College 
Readiness Standards Report

All students1 CD July DAC

High School Profile Report 
for each HS in District

All students1 CD July DAC

District Student Data File All students2 CD July DAC
1Including students tested with Non-College Reportable and ACT-Approved Accommodations. 

2Including students tested with ACT-Approved Accommodations

ACT College Readiness Benchmarks
Students who reach the ACT Benchmarks (which differ from Kentucky CPE Benchmarks) have a 50% 
chance of obtaining a B or higher or about a 75% chance of earning a C or higher in the corresponding 
credit-bearing college course. The ACT College Readiness Benchmark in Reading is 22. The Benchmark 
in Science is 23. English is 18, and Mathematics is 22. The Kentucky CPE benchmarks used in college 
admissions and college placement are 18 in English, 19 in Mathematics, and 20 in Reading.
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Frequently Asked Questions about the ACT
Q: Test Scores: Will the State ACT test given to Kentucky grade 11 students count for college admissions 

purposes? 

A: All students who take the ACT as part of State testing in Kentucky with either standard time or 
ACT-Approved Accommodations (and receive scores) will be able to use those scores for college 
admission, scholarship purposes and initial NCAA eligibility certification. Students who test using 
Non- College Reportable Accommodations or who do not receive scores due to prohibited behavior or 
a misadministration will not be able to use their results for college admissions, scholarship purposes, 
or initial NCAA eligibility certification.

Q: Test Administration: Can district personnel and other interested parties (DACs, school board 
members, superintendents, media, etc.) monitor test administration on test day?

A: To protect examinees from anxiety and distractions, unauthorized persons—including parents, 
school board personnel, media, etc.—must not be allowed to enter, observe, or photograph test 
rooms or preliminary activities. Only authorized personnel serving in the role of testing staff (Test 
Coordinator, Room Supervisor, or Proctor) are allowed in the testing area. 

Q:  Can a student who, through credit recovery , transitioned from tenth grade to twelfth grade without 
taking the ACT as an eleventh grader, take the test as a twelfth grader?

A: No, only students enrolled as eleventh graders on test day can take the assessment during a state 
administration. Early Graduates are an exception and may test along with grade 11 students.

Q: Do students classified as migrant take the assessment?

A:  Yes, if the students are enrolled as eleventh graders on test day.

Q: Where do I show to KDE that a student was absent on both the initial and makeup dates?

A: File a non-participation request in the Student Data Review and Roster (SDRR).  Do not delete the 
student from the roster.

Resource Documents Available
• Schedule of Events

• PearsonAccessNext guides

• Accommodations on the ACT Test TAA User Guide

• ACT Administration Manual for State and District Testing—Online and Paper

• Preparing for the ACT

• Taking the ACT

• Summary of Requirements—ACT State and District Testing

• Test Administration Forms (standard time, accommodations and non-college reportable)

• Order form for alternate format practice tests

• www.act.org/stateanddistrict/kentucky
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Customer Services
Phone
ACT Customer Care (General Questions) 800.553.6244 ext. 2800 (State Code 18)

ACT Customer Care (Accommodated Testing) 800.553.6244 ext. 1788

ACT Test Security Hotline 855.382.2645

Web and E-mail Contact
www.act.org/aap/state/contact.html

Regular Customer Services hours:
Monday through Friday: 8:00 a.m.–6:00 p.m. Eastern Time (ET) or 7:00 a.m.–5:00 p.m. Central Time (CT)

Customer Services hours on Initial & Makeup Test Date:
March 20 and April 24, 2018: 7:00 a.m.–7:00 p.m. (ET) or 6:00 a.m.–6:00 p.m. (CT)

ACT Customer Services will be closed the following days  
during the calendar year:

• Labor Day September 4, 2017

• Thanksgiving and following day November 23 and 24, 2017

• Preceding workday and Christmas Day December 22 and 25, 2017

• Preceding workday and New Year's Day December 29, 2017, and January 1, 2018

• Martin Luther King, Jr. Day January 15, 2018

• Presidents’ Day February 19, 2018

• Memorial Day May 28, 2018

• Independence Day July 4, 2018

DACs should contact the KDE Division of Assessment Support regarding:
• Who should test

• Questions regarding accountability

• Changes to DAC name or contact information, school names, or shipping addresses

KDE Division of Assessment Support
Monday through Friday: 7:30 a.m.–4:30 p.m. (ET) or 6:30 a.m.–3:30 p.m. (CT) 502.564.4394

Assessment and accountability questions
dacinfo@education.ky.gov
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