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How to Contact ACT Tessera
ACT staff members are available to assist you with questions, problems, or comments 
you may have regarding the ACT Tessera test administration. Feel free to contact ACT 
Customer Care from 8:30–5:00 Central time, Monday through Friday.

Phone 855.730.0400

Email tessera@act.org

© 2017 by ACT, Inc. All rights reserved.  MA80002.OPS2735
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Introduction
ACT® Tessera™ is a comprehensive assessment system designed to measure six social and 
emotional skills and character strengths. The assessment is taken online and, together with 
student, roster, and institution-level reports, helps to provide students, parents, teachers, and 
schools a holistic picture of students’ strengths and weaknesses. The six social and emotional 
skills and character strengths of the ACT Tessera social and emotional assessment system are 
labeled and defined in Table 1.

Table 1. ACT Tessera social and emotional skills and character strengths and corresponding 
definitions.

Skill/Strength Definition

Tenacity/Grit A student expends effort, and establishes and maintains personally 
challenging achievement goals, in the process working towards task mastery in 
different subject domains.

Organization/
Responsibility

A student is reliable, responsible, and dependable; pays attention to detail; and 
fulfills school (and related) obligations.

Teamwork/
Cooperation

A student is pleasant, cooperative, sensitive to others and easy to get 
along with; has a willingness to engage with other members of the school 
community, broadly writ.

Composure/
Resilience

A student is poised and flexible, and has the ability to cope with pressure, 
stress, criticism, setbacks, personal problems, and school-related issues.

Curiosity/Ingenuity A student is open-minded and thoughtful, and enjoys the process of thinking 
about and solving school problems. A student is interested in different types of 
students and their points of view, accepting of differences in fellow students. A 
student likes to be innovative and creative in one’s school (and extracurricular) 
work.

Leadership/
Communication Style

A student is assertive, persuasive, enthusiastic, and independent. This also 
reflects a student’s level of sociability.
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Testing Timeframe
The test should take approximately one class period (45–50 minutes) to complete. This is 
actual testing time, however, so please allow additional time at the beginning of the session to 
address questions. Some students may take longer to complete the test, and it is acceptable to 
provide them with more time if necessary.
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Usernames and 
Passwords
At least a week or two before you wish to administer the assessment, ACT staff will provide 
you with an Excel template for you to use to send us the names of students who will be taking 
the assessment. In this template, you will also be asked to provide the students’ grade level. 
Once you return the template to ACT staff, we will then use the information to create a unique 
username and password for each student. 

One or two days before the date of your test administration, ACT staff will securely provide 
you with a list of unique usernames and passwords that you should distribute to the student 
participants at the beginning of the test session. If you will be administering the test to the 
same students over more than one test session, it is important that they complete the test in 
the later session using the same username and password that they used to begin the test. If 
they do, the testing platform will have saved their responses and their place in the test and will 
return them to where they left off at the end of the earlier session.

Furthermore, if for any reason the test is accidentally closed for any reason during the session, 
students should log in using the same username and password that they used to begin the test. 
The testing platform will return them to where they left off.
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Test Day Activities
Preparing The Computer Stations
If more than one student will be testing on the same computer, you must perform the following 
process prior to the start of each new student’s test.

1. Make sure all computers are ready to access the Internet.

This means that after each student has completed testing, you must clear the 
browser’s cache prior to seating the next student at that testing station.
IMPORTANT: All other windows and applications should be closed during the test.

2. Open the Internet browser.

3. Clear the browser’s cache.

For instructions on how to clear the cache, by browser, please go to the link indicated.

• Microsoft Edge: Microsoft Edge Support

• Internet Explorer 9: Microsoft Community

• Google Chrome: Google Chrome Help

• Mozilla Firefox: Mozilla Support

4. Ensure that pop-ups are enabled for the testing site https://proexamtest.com/Proexamtest/. 
For instructions on how to enable pop-ups, by browser, please go to the link indicated.

• Microsoft Edge: Microsoft Edge Support

• Internet Explorer 9: Microsoft Community

• Google Chrome: Google Chrome Help

• Mozilla Firefox: Mozilla Support

5. If you wish, before the students arrive, you may open the web browser to the login page for 
the test, which may save some time at the beginning of the session(s). Alternatively, you can 
have the students go to the page at the beginning of the session, as described below.

https://support.microsoft.com/en-us/help/10607/microsoft-edge-view-delete-browser-history
https://www.labnol.org/software/delete-web-history-internet-explorer/13145/
https://support.google.com/chrome/answer/2392709?hl=en&visit_id=1-636452442661229232-4231502807&rd=1
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
https://proexamtest.com/Proexamtest/
https://answers.microsoft.com/en-us/insider/forum/insider_internet-insider_spartan/enabling-pop-up-in-microsoft-edge/bc7ed8ab-979a-44d4-b48e-548e3a090991?auth=1
https://answers.microsoft.com/en-us/ie/forum/ie9-windows_7/ie-9-pop-up-blocker-where-is-it/ee81c7f8-2b65-e011-8dfc-68b599b31bf5
https://support.google.com/chrome/answer/95472?hl=en
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting#w_pop-up-blocker-settings
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TesT DAy ACTiviTies

Check-In Procedures
When students arrive for testing, complete the following procedures before the student sits at a 
testing station:

1. Give each student his or her unique username and password, and advise the student to 
retain it for use during all testing sessions (if more than one).

2. Tell the students that no personal belongings should be on the desk or table.

Announcement
When all students are seated, read them the following statement. It is important that each 
student hears this statement.

The activity in which you are about to participate is not a typical test; this 
assessment will ask you about personal skills and qualities that international 
research has established are hugely important to success in school, college, 
and careers.

(If you like, add that your particular school also is committed to these skills 
by its mission and philosophy, and fill in words from your school’s mission, 
philosophy, or values, words like character, social and emotional skills, grit, 
teamwork, collaboration, curiosity, inquiry, etc.).

In about two weeks, the results from this assessment will arrive. The test 
results will provide valuable insight into your strengths and the skills you can 
work to improve. Your teachers will know more about how to help you and 
how to help your class as a whole. Please note though, that no other school, 
college, or employer will see your results; you don’t need to worry about 
impressing anyone when taking this assessment.

Self-reflection assessments like this one are useful only if completed 
honestly; please answer as carefully and truthfully as you can.

You will complete this activity on a computer. You have been given a 
username and password to log in to the web-based assessment. Once you 
are logged in you may begin. Simply read each question and select your 
answer, then click the “Next” button. You will not be able to use the “Previous” 
button to go back to previous items, and you cannot use the “Submit” button 
and complete the activity until you have answered every question.

If for some reason you are experiencing problems completing the activity, 
raise your hand and your teacher will help you. You may ask your teacher 
to clarify the meaning of words or sentences in the items. However, your 
teacher will not tell you how you should answer any item.

The entire activity should take you about one class session to complete. 
If you have not finished when time is up, don’t worry. Just try your best to 
respond to all of the questions. You may be able to complete the assessment 
later if your teacher allows.

Thank you very much for making your best effort with this assessment; we 
appreciate it very much.
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TesT DAy ACTiviTies

Launching the Test
When students are seated at the testing stations:

1. Tell students to open a browser window and go to the web address of the test. The URL for 
the test is: https://proexamtest.com/proexamtest/

2. Tell students that they should not use the computer for anything except completing the test.

3. Tell students to log in to the test by entering their Username and Password where indicated.

4. They may begin the test as soon as they are logged in.

The rest of the testing process should be self-explanatory. Remind the students that they 
should answer all questions. Clicking the “Next” button will advance them to the next 
question. They will not be allowed to move back to a previous item (even though a “Previous” 
button will appear, it is inactive). When they reach the end of the assessment they should click 
the “Submit” button to record their answers. If they run out of time and have not reached the 
last item on the assessment, they will not be able to submit the assessment. This is fine. Simply 
advise the student to close their browser window, and then please let us know the student’s ID, 
or have them complete the assessment in a follow-up session.

Monitoring Test Sessions and Maintaining Security
The testing room MUST be monitored by staff at all times while students are testing. Monitor 
students’ behavior during the test to ensure that they are not:

• Tampering with the computer or attempting to use it for any function other than taking the 
test

• Giving or receiving assistance of any kind (unless appropriate)

• Using testing aids

While testing is in progress, it is important that no other activities that could disrupt the 
testing environment are taking place.

Testing Regulations
Use of the following items in the testing room is prohibited:

• Cell phones

• iPods/Mp3 players

• Any other personal digital/electronic devices

• Recording or photographic devices

All electronic equipment should be turned off or set to silent mode.

Handling Students’ Questions and Problems
Assist students who have questions or problems during the test. Do your best to answer 
questions about testing procedures and directions for using the computer. However, do not 
answer questions about the specific content of the test. If students report concerns about 
specific test questions, possible typographical errors, etc., please document them thoroughly 
on the ACT Tessera Supervisor’s Irregularity Report (see Appendix A, page 8) and report 
them as soon as possible to tessera@act.org.

NOTE: When documenting concerns about a specific test question, please include the name of the 
test, question number, and the text of the question or a descriptive phrase.

https://proexamtest.com/proexamtest/
mailto:tessera@act.org
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What To Do As Students Complete the Test
Once a student has completed the test, perform the following steps:

1. If you have handed them out on paper, and if students have completed the test, collect the 
student’s unique username and password and discard them.

2. If the student reports any problems with specific test questions, document the concerns on 
a Supervisor’s Irregularity Report. (See below.)

Completing the Supervisor’s Irregularity Report
In the event that an irregularity occurs during testing, record the incident in as much detail 
as possible on the Supervisor’s Irregularity Report. It is important to report information 
concerning possible security incidents, misconduct, technical issues, and any other out-of-
the-ordinary events (e.g., sudden illness, emergency) that occur during a testing session. You 
may print out and complete a paper copy of the ACT Tessera Supervisor’s Irregularity Report, 
but we prefer that you enter the information into the electronic file provided (see Appendix A, 
page 8) and send it as an email attachment to tessera@act.org.

mailto:tessera@act.org
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Appendix A

ACT Tessera Supervisor’s Irregularity Report
In the event of an irregularity during the test session, please record the incident(s) in as much 
detail as possible by completing this form. You may use additional sheets of paper if you do not 
have sufficient room to write the description in the column provided.

Test Site Session Date

Supervisor’s Name

Is the irregularity for the entire 
group or for an individual student? 
(check the appropriate choice)

Describe the irregularity in as much detail as you can.  
Also describe what action you took and the result.

 Group

 individual

 Username

What happened and what action did you take?

 Group

 individual

 Username

What happened and what action did you take?

 Group

 individual

 Username

What happened and what action did you take?

 Group

 individual

 Username

What happened and what action did you take?

 Group

 individual

 Username

What happened and what action did you take?

 Group

 individual

 Username

What happened and what action did you take?

 Group

 individual

 Username

What happened and what action did you take?
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