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ACT WorkKeys Curriculum Release Notes – September 2020 
As part of our commitment to continuous improvement, we are releasing updates to ACT® WorkKeys® 
Curriculum which will be available to student users when they log in on Wednesday, September 30.  

These changes are based on feedback from our customers. The question pooling, milestones, and 
optional study tasks features will impact how students/learners interact with the ACT WorkKeys 
Curriculum courses. These release notes provide an overview of the changes.  

Important Notes: 

• With the implementation of these features, students/learners who have jumped ahead in a
course will have to go back and do any required tasks that they skipped.

• Students/learners using the curriculum after 8 p.m. Central on Tuesday, September 29 can be
impacted by the changes.

Question Pooling 

As a first step in implementing question pooling for quizzes, the placement quizzes for the Applied Math 
Levels 3-7, Graphic Literacy Levels 3-7, and Workplace Documents Level 3-7 courses will now pull from a 
pool of questions. Each placement quiz will still be composed of 16 questions, but those questions will be 
randomly selected from a pool of questions. This new functionality is in addition to the current feature 
which randomizes the order quiz questions are presented. Students can still use the Reset Quiz function 
to retake a quiz. 

Milestone and Optional Study Tasks 

The milestones and optional study tasks features will guide students through the content on a prescribed 
path, prevent students from taking a quiz before completing the associated lessons and sets of practice 
questions, and prevent students from jumping ahead in the content by using the Student Dashboard 
navigation menu.  

Milestones 

A milestone is a checkpoint within a course that the learner works towards. Each milestone includes one 
or more unlock criteria that, upon being met, allow the learner to access additional content and work 
towards the next milestone. With milestones, learners receive visual representation of what they need to 
do next.  
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Milestone Drop-down. To open select the Milestone 
icon next to the Mail icon. Students can view the status of 
all milestones associated with the course. To close, select 
the Milestone icon again. 

• The total number of milestones associated with the 
course is displayed at the top.  

• Each milestone is represented by a milestone icon 
inside a circle.  

• The milestone being viewed is represented by a blue 
milestone icon inside a circle outlined in blue.  

• A milestone that has been achieved is represented by 
a white milestone icon inside a dark gray circle.  

• A milestone still to be achieved is represented by a 
white milestone icon inside a light gray circle. 

• A completed task associated with a milestone is 
displayed as a checkmark inside a green circle. 

• An unlocked task associated with a milestone is 
displayed as an open lock inside a green circle. 

In this example, the milestone was to complete the Course 
Introduction which has been achieved and the Placement 
Quiz has been unlocked. 

 

 

 

 

 

 

 

 

 

 

Each time a student completes a milestone, a 
milestone completed pop-up is displayed. 

 
If a student selects a task (lesson, set of practice 
questions, or a quiz), an item locked pop-up is 
displayed. 

Optional Study Tasks 

As the title suggests, a student is not required to complete an optional study task. Optional study tasks 
are used in courses that have a placement quiz and impact what is displayed on Structured Plan. For 
example, if a student takes the placement quiz and scores a predicted level 4 on that quiz, the next task 
on the structured plan will be to take the Level 4 Introduction. The student has the option of taking any of 
the lessons, practice questions, or quizzes below level 4 by either setting optional tasks to ON or making 
a selection from the Student Dashboard navigation menu. 
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Learning Plan: What will look different for the Student/Learner  

Students will still see the calendar box counting the days to targeted course 
completion and the Next Task button which takes the student to the next step in the 
Structured Plan.  

Optional Tasks can be toggled ON or OFF 
by the student and the setting impacts what is 
displayed on the Today’s Knowledge Goal 
and the Learning Plan Progress bars. The 
default setting is OFF.  

OFF—Next Task will display required tasks 

ON—Next Task will display optional tasks 

 

In this example, the student has taken the How to Use This Course lessons, completed the placement 
quiz receiving a score of predicted level 4, and Optional Study Tasks is set to OFF.  

• The Level 4 Introduction lesson is displayed as the next task.  

• The Level 4 Lessons and Practice Questions are available as shown by the blue circles.  

• The Level 4 Quiz is locked and will not be unlocked until the student completes the Level 4 Lessons 
and Practice Questions.  

• The level 3 lessons, practice questions and quiz are not displayed as they are optional tasks.
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Lessons: What will look different for the Student/Learner 

When selecting Lessons, the student will see some lessons that are unlocked and 
available for selection and other lessons with a lock icon indicating the lessons is 
currently unavailable. This student has completed the placement quiz with a score of 
predicted level 4.  

• The Level 3 Lessons are available as optional tasks.  

• The Level 4 Lessons are available based on the placement quiz score.  

• The Level 5 Lessons will not be unlocked until after the student has completed the 
Level 4 Lessons and practice questions and passed the level 4 quiz. 
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Practice: What will look different for the Student/Learner 

This student has completed the placement quiz with a score of predicted level 4.  

• The Level 3 Practice Questions are available as optional tasks.  

• The Level 4 Practice Questions are available based on the placement quiz score.  

• The Level 5 Practice Questions will not be unlocked until after the student has 
completed the level 4 lessons and practice questions and passed the level 4 quiz. 
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Quizzes: What will look different for the Student/Learner 

This student has completed the placement quiz with a score of predicted level 4. 

• The Level 3 Quiz is available as an optional task.

• The Level 4 Quiz will not be unlocked until after the student has completed the level 
4 lessons and practice questions.

• The Level 5 Quiz will not be unlocked until after the student has passed the level 4 
quiz and completed the level 5 lessons and practice questions. 

Impact by Course Type 

Learning Plan 

All students are encouraged to follow the structured plan, which will guide them through the course 
content by selecting the Next Task button. 

WorkKeys aligned courses with Placement Quizzes 

Students take the placement quiz and, based on score, start at the appropriate level in the course. 
Students are required to complete all lessons and practice questions before taking a level quiz. A student 
must pass the current level quiz before doing content at next level. 

WorkKeys aligned Levels 1-2 courses 

Structured Plan: Students are required to complete all lessons and practice questions before taking the 
level 1-2 quiz. 

Adaptive Plan: Students take an adaptive quiz and, based on results, are directed to lessons and 
practice questions. 

Essential Skills courses 

Students are required to complete all lessons and practice questions associated with a topic before taking 
that topic final quiz. 
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Support 

• For access to the WorkKeys Curriculum Training Toolkit: https://success.act.org/s/article/WorkKeys-
Curriculum-Training-Toolkit 

• Email workkeyscurriculum@act.org or call 877.842.6205. 
 

https://success.act.org/s/article/WorkKeys-Curriculum-Training-Toolkit
https://success.act.org/s/article/WorkKeys-Curriculum-Training-Toolkit
mailto:workkeyscurriculum@act.org

